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FEES REFUND SCHEME

Having to pay for something you aren’t using is frustrating.  

So if your child is forced to miss school for an extended period  

of time because they are ill or injured, wouldn’t it be reassuring  

to know you can get a refund for those lost school days. 

Join our Fees Refund Scheme and we will refund the fees you  

have already paid if your child cannot be in school because 

they are ill, injured or have been in contact with an infectious 

disease, provided your application for a refund satisfies certain 

conditions. You can join before the beginning of a new term and 

cancel in advance of the start of any term provided we receive the 

appropriate notice in writing.

Participation in this scheme alters the contract you have with the 

school for the provision of educational services and entitles you  

to a refund or free place at the school as detailed in this leaflet.

The cost of joining our scheme is calculated as a percentage of  

your termly fee, excluding extras:

• For boarders this is 1%.

• For day pupils it’s 1.30%. 

The school reserves the right to vary the termly charge by  

giving advance notice to you.

The term “fee” used in this document means the net amount  

(excluding extras) that is required to be paid each term for the 

attendance at the school of a pupil.

The term “doctor” used in this document means an  

independent medical practitioner who is not a member of 

the pupil’s immediate family.

“The scheme offers the extra peace of mind 
that money spent on school fees is going 
towards your child’s education, not on time 
spent recovering from an illness or accident.”

WHAT THE SCHEME COVERS

•	 If your child is a day pupil a refund will be made if your child is 

absent from school for a period of at least five consecutive full

days (including weekends and half-term breaks) because your 

child is ill, has had an accident or has been in contact with an 

infectious disease. 

•	 If your child is a boarder a refund will be made if your child 

is absent from school or classes for a period of at least eight 

consecutive full days (including weekends and half-term

breaks) because your child is ill, has had an accident or has 

been in contact with an infectious disease. 

If we have paid a refund under the scheme and your child’s 

doctor feels your child is ready to come back as a day pupil, but 

is not ready to be a boarder again, we will refund the difference 

between the boarding fee you’ve already paid and the day fee. 

This will be from the first day back at school after an absence 

where a refund has been given, up to the end of term or the 

day your child returns to school as a boarder if it is before then. 

If the school, or a separate house of the school, is forced to close 

due to an outbreak of an infectious disease amongst the pupils  

or staff, which makes tuition impossible, a refund would be made. 

There is no cover for the first  seven days of any such closure.  

For example, if the school is closed for eight days due to an 

outbreak of an infectious disease at the school the Scheme  

would refund one day’s fee.

The total amount of all refunds that will be made for any one  

child for any one medical condition, or series of related medical 

conditions is 280 days.  

Name of school:  

King's Ely
Name of pupil 1:

Name of pupil 2:

Name of pupil 3:

Name of fee payer:

Date:

Signed:

Print name (if applicable):

APPLICATION FORM

I wish to be included in the Fees Refund Scheme. I declare that  

I have read and accept the terms and conditions of the scheme  

as outlined in this leaflet. 

Please complete the details below and return this page to the school 

as soon as possible. If you have the appropriate software, you can 

type directly into the fields below, save as a PDF to your desktop, 

and email it back to the school. Alternatively print off the document, 

complete the fields in BLOCK capitals, and return to the school.
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Free place in the event oF accidental 
death

In the event of an accident that results in the death of a person 

who is legally obliged to pay the school fees for your child, we will 

maintain your child’s place at the school free of charge for up to five 

terms following the death. The person must be under 70 at the time 

of death and the death must be caused solely by accidental means 

and independently of any other cause. Death arising from illness, 

natural causes, suicide, intentionally self-inflicted injury, war, or act 

of terrorism is not covered. The provision of a free place does not 

apply if the person legally obliged to pay the school fees is a trustee 

of a fund from which the fees are paid.

A request for a free place must be made to the school within three 

months of the date of death.

When participation StartS and endS

Inclusion in the scheme begins on the first day of term if the termly 

charge has been paid before that date. If the charge is paid after 

the term has begun it will be from the date the school receives the 

payment. Participation ends when your child leaves the school, you 

withdraw your child from the school, the child leaves the scheme 

or the school discontinues the scheme. If you withdraw your child 

from school because of an injury they have suffered or an illness, 

then inclusion in the scheme will continue until the end of the term 

during which the withdrawal takes place.  

What the ScheMe doeS not cover

There are a number of scenarios that are not covered by our Fees 

Refund Scheme. These are listed below:

 y Absences connected to a sickness, condition or injury of the 

child that you, any parent, legal guardian, or child, was aware of 

and received treatment or advice for in the 12 months prior to 

their inclusion in the scheme. This will not apply if your child has 

been free of all related symptoms for a continuous period  

of 24 months after first joining our scheme.

 y Absences over 14 days without a doctor’s certificate.

 y The first seven days of absence as a result of the school being 

closed due to an infectious disease outbreak.

 y Absences caused directly or indirectly by any congenital 

condition or abnormality of your child that you, any parent,  

fee payer, legal guardian or your child was aware of prior to 

being included in this scheme.

 y Your child being removed from or kept away from the school 

because of a fear of contact with an infection at the school.

 y Your child falling ill following an inoculation or other 

preventative treatment. 

 y Keeping your child out of school when a doctor has declared 

them fit to attend.

 y Keeping your child out of school after the end of the recognised 

quarantine as laid down in the code of the Medical Officers of 

Schools Association.

 y Any absence arising from war or act of terrorism.

hoW to applY For a reFUnd

If your child has been absent from school you simply ask us for a 

Fees Refund form, fill it in and hand it back to us no later than 30 

days after the end of the term when your child was absent. When 

your child is absent from school for over 14 consecutive full days, 

your doctor will need to complete part of the form. You will have to 

pay for this if there is a charge.

If applicable, absence from classes where the boarder is treated 

at school –refunds will be dealt with automatically by the school 

and no action on your part is required.

When we have already refunded school fees for an absence of over 

30 consecutive days, any further related absences during your child’s 

rehabilitation will be regarded as a continuation of the same period  

of absence. Again, this will have to be certified by a doctor. 

hoW reFUndS are calcUlated

Refunds are based on the length of your child’s absence during 

term time only. Fees will be refunded pro rata to the actual time 

away from the school, or classes when the boarder is treated at 

school. This means that the amount payable for each full day of 

absence is calculated by dividing your child’s fees for that term  

by the actual number of days in the term (including weekends  

and half-term breaks).

conditionS oF the ScheMe

1.  The total amount of all refunds that will be made for any child 

for any one medical condition or series of related medical 

conditions is limited to 280 days.

2.  A doctor must certify the necessity of any absence from school 

of 15 consecutive full days or more.

iMportant inForMation

Cancellation

You can cancel your participation in our Fees Refund Scheme by 

giving us advance notice in writing before the start of each term. 

The school may cancel this scheme at any time by giving 30 days 

written notice to you at your last known address.  

Governing Law

This scheme is governed by and in accordance with English  

and Welsh Law.

Data Protection

Your information (including information we already hold and may 

receive now and in the future) will be processed by the school in 

compliance with the provisions of the Data Protection Act 1998.  

We will use your information for the purpose of including you in 

this scheme and handling refunds, if any. This may necessitate 

providing such information to other parties. Under data protection 

legislation you can ask in writing for a copy of certain personal 

records held about you.

Administration

The Fees Refund Scheme is administered by Marsh Ltd. 

The Fees Refund Scheme is not an insurance contract.
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