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INTERNAL ASSESSMENT FOR EXTERNAL QUALIFICATIONS 
– INTRODUCTION 

 
In accordance with the Code of Practice for the conduct of external qualifications 
produced by QCDA, we are committed to ensuring that: 
 

 internal assessments are conducted by staff who have the appropriate knowledge, 
understanding and skills; 

 assessment evidence provided by candidates has been produced and authenticated 
according to the requirements of the specification; 

 the consistency of the internal assessment is secured through internal standardisation 
as necessary; 

 staff responsible for internal standardisation attend any compulsory training sessions. 
 

It may be that, at some time during your GCSE, AS or A2 level course, you feel 
dissatisfied with some aspect of the assessment of the work you have produced.  In the 
first instance, it is important to discuss the matter with the teacher undertook the 
assessment to be sure that you understand the process by which it took place. 

 
 

APPEALS  
 
If you still feel dissatisfied it is possible to make a formal appeal against the internal 
assessment.   
 

 Each awarding body publishes its arrangements for appeals against its decisions.  In 
addition an appeal can be made to the School concerning internal assessment. 

 The appeal applies only to the procedures used in arriving at internal assessment 
decisions and does not apply to the judgements themselves; you cannot appeal 
against the mark or grade, only the procedures used. 

 The enquiry will consider whether the procedures used for the internal assessment 
were in conformity with the published requirements of the Awarding Body and the 
‘Code of Practice’. 

 It is important that, if you wish to appeal against any internal assessment, you do so 
as soon as possible and in any case by 31 May in your exam year. Any appeals 
submitted after that date cannot be considered except in extraordinary 
circumstances. 

 

APPEALS PROCEDURE (see also paragraph 10.2 of KSE Examinations Policy) 

 

 The parent or guardian must make the appeal in writing to the Deputy Head 
(Academic), except when he/she has been involved in the original internal 
assessment process. In such cases the appeal should be sent to the Examinations 
Officer. 
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 All such appeals will be copied to the Head. 

 Upon submission, all appeals will be considered by at least three people, at least two 
of whom have not been involved in the internal assessment decision. 

 The enquiry will consider whether the procedures used for the internal assessment 
were in conformity with the published requirements of the Awarding Body and the 
‘Code of Practice’. 

 The appellant will be informed in writing of the outcome of the appeal, including 
any relevant communications with the Awarding Body, and any steps taken to 
further protect the interest of the candidates. 

 
Each awarding body specifies detailed criteria for the internal assessment of work.  In 
addition, the awarding body must moderate the assessment and the final judgement on 
marks awarded is that of the awarding body.  Appeals against matters outside the 
School’s control will not be considered in the School’s appeals procedure. 
 
 

APPEALS AGAINST EXTERNAL ASSESSMENT 
 

Enquiries About Results (EARs – ie “Re-marks”) 
 
EARs may be requested by centre staff or candidates if there are reasonable grounds for 
believing there has been an error in marking. If a result is queried by staff, the exams 
officer will investigate the feasibility of asking for a re-mark at the centre’s expense, but 
permission must also be given by the candidate / parent. In cases of EARs where the 
school does not initiate a request for such an enquiry, the student may normally pay to 
have an enquiry carried out.  
 
Where the student wishes to challenge the decision not to hold an enquiry or 
consequent appeal, a similar procedure to that mentioned above will be carried out. 
Appeals against matters outside the School’s control will not be considered in the 
School’s appeals procedure. 
 

Access to Scripts (ATS) 

After the release of results, candidates may ask subject staff to request the return of 
papers within three days’ scrutiny of the results. Candidates must pay the Exam Board 
fee for this service. Centre staff may also request scripts for investigation or for teaching 
purposes. For the latter, the consent of candidates must be obtained. 
 
Re-marks cannot be applied for once a script has been returned. 
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